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���ΖQWURGXFWLRQ�

/
HQFDGUDQW� «FKDQJH� RUDOHPHQW� DYHF� OHV� HQIDQWV
VXU�OHV�WKªPHV�VXLYDQWV���

�%UDLQVWRUPLQJ� VXU� OHV� QRWLRQV� �DUFKLWHFWXUH��
�XUEDLQ����DJULFXOWXUH����DJULFXOWXUH�XUEDLQH���
�ΔQW«U¬W�GH�O
DJULFXOWXUH�XUEDLQH��GHV�FLUFXLWV�FRXUWV
�([HPSOHV�G
DJULFXOWXUH�XUEDLQH�
�5«IOH[LRQV�VXU�OHV�DP«QDJHPHQWV�GH�VD�FRPPXQH�

ΔO�SHXW�XWLOLVHU�GHV�LPDJHV�FRPPH�VXSSRUW�

���3U«VHQWDWLRQ�GHV�U¶OHV�

'DQV�FKDTXH�JURXSH��FKDTXH�MRXHXU�D�XQ�U¶OH�TXL
OXL�HVW�DWWULEX«��
�� 8UEDQLVWH� �� ΔO� HVW� FKDUJ«� GH� SRVLWLRQQHU� GDQV� OH�
� TXDUWLHU� OHV� KDELWDWLRQV� �PDLVRQV�� LPPHXEOHV��� ΔO
GLVSRVH�GHV�FXEHV�EOHXHV���
��$JULFXOWHXU� �� ΔO�HVW�FKDUJ«�GH�SRVLWLRQQHU�GDQV� OH
TXDUWLHU�OHV�«O«PHQWV�G
DJULFXOWXUH�XUEDLQH��IHUPHV
XUEDLQHV�� MDUGLQV� SDUWDJ«V�� ORSLQV� GH� WHUUH��� ΔO
GLVSRVH�GHV�YLJQHWWHV�MDXQHV�
�� ΔQJ«QLHXU� YRLHULH� �� ΔO� HVW� FKDUJ«� GH� GHVVLQHU� OHV
GLII«UHQWHV� YRLHV� GX� TXDUWLHU� �YRLHV� URXWLªUHV�
SL«WRQQHV��F\FODEOHV��HW�GH�SRVLWLRQQHU�GHV�VWDWLRQV
GH�P«WUR���ΔO�GLVSRVH�GH���FUD\RQV�GH�FRXOHXUV��

���3U«VHQWDWLRQ�GH�O
DFWLYLW«�

&KDTXH� JURXSH� D� HQYLURQ� ��� PLQXWHV� SRXU
DP«QDJHU� VRQ� TXDUWLHU�� /HV� MRXHXUV� VH� PHWWHQW
G
DFFRUG� SRXU� SUHQGUH� GHV� G«FLVLRQV
G
DP«QDJHPHQW��H[HPSOH���O
XUEDQLVWH�GLVFXWH�DYHF
O
DJULFXOWHXU� VXU� O
HVSDFH� TX
LO� DLPHUDLW� DYRLU� SRXU
GLVSRVHU�OHV�LPPHXEOHV��O
DJULFXOWHXU�H[SOLTXH�R»�LO
YHXW�GLVSRVHU�OHV�MDUGLQV�SDUWDJ«V�HWF���

/HV� GLII«UHQWV� TXDUWLHUV� TXL� RQW� «W«� DP«QDJ«V
SHXYHQW�¬WUH�UHJURXS«V��6H�FU««H�DLQVL�OD�YLOOH��/HV
JURXSHV�SHXYHQW�GRQQHU�XQ�QRP�LPDJLQDLUH�¢�OHXU
TXDUWLHU�� &KDTXH� JURXSH� HVW� LQYLW«� ¢� SDUOHU� GHV
DP«QDJHPHQWV�TX
LO�D�U«DOLV«���

���PLQ���LQWURGXFWLRQ�
���PLQ���DFWLYLW«�PDQXHOOH

$P«QDJHU� XQH� YLOOH� LPDJLQDLUH� TXL� LQWªJUH� GH
O
DJULFXOWXUH� XUEDLQH�� WRXW� HQ� UHVSHFWDQW� OHV
VS«FLILFLW«V�OL«HV�¢�FKDTXH�TXDUWLHU���

3RXU�XQH�FODVVH��OH�QRPEUH�GH�MRXHXU�SHXW�YDULHU�
ΔG«DOHPHQW��LO�IDXW�FRQVWLWXHU���JURXSHV��GH���RX��
MRXHXUV� �SRXU� DP«QDJHU� �� TXDUWLHUV�� VRLW� XQ
JURXSH� SDU� TXDUWLHU��� 9RXV� SRXYH]� FKRLVLU
G
DP«QDJHU�PRLQV�GH�TXDUWLHUV�VL�OD�FODVVH�HVW�SHX
QRPEUHXVH���

3RXU� OHV� LQGLYLGXHOV�� RQ� SHXW� FRQVWLWXHU� GHV
JURXSHV� GH� ���� «JDOHPHQW�� GH� VRUWH� ¢� FH� TXH
FKDTXH�SHUVRQQH�DLW�XQ�U¶OH�¢�MRXHU��ΔO�HVW�SRVVLEOH
G
DGDSWHU� OH� QRPEUH� GH� TXDUWLHUV� ¢� DP«QDJHU�
9RXV�SRXYH]�DXVVL�IDLUH�XQ�JURXSH�HW�DP«QDJHU���
�����TXDUWLHUV��RX�SOXV�VL�YRXV�OH�YRXOH]��

$JULFXOWXUH�XUEDLQH���DOLPHQWDWLRQ���DP«QDJHPHQWV
�� FLUFXLW� FRXUW� �� FXOWXUH� �� MDUGLQV� SDUWDJ«V� �
XUEDQLVPH���UXH���YLOOH�

3ODQV� GHV� GLII«UHQWV� TXDUWLHUV�� OHV� FDUWHV
FDUDFW«ULVWLTXHV� GHV� TXDUWLHUV�� OHV� FDUWHV
H[SOLTXDQW� OH� U¶OH� GH� FKDFXQ�� OHV� YLJQHWWHV
G
DP«QDJHPHQWV����FUD\RQV�GH�FRXOHXUV��

��ΔPSULPHU�OHV�SODQV�GHV�TXDUWLHUV��IRUPDW�$��
��ΔPSULPHU�OHV�FDUWHV�GH�U¶OHV
��ΔPSULPHU�OHV�FDUWHV�FDUDFW«ULVWLTXHV�GHV�TXDUWLHUV
��ΔPSULPHU�OHV�YLJQHWWHV�HW�OHV�DVVHPEOHU�

/ȇDWHOLHU�S«GDJRJLTXH�m�&XOWLYH�WD�YLOOH���}�SURSRV«�DX[������DQV��&0���&0���VL[LªPH��VHQVLELOLVH�OHV
SDUWLFLSDQWV�¢�OȇDJULFXOWXUH�XUEDLQH�¢�WUDYHUV�OD�FRQFHSWLRQ�G
XQH�YLOOH���
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/H� G«URXO«� SURSRV«� FL�GHVVRXV� HVW� FHOXL� TXL� D� «W«
U«DOLV«� SDU� OHV�P«GLDWULFHV� GH� OD�0$9� 3$&$� TXL� RQW
DQLP«� O
DWHOLHU� GDQV� GHV� FODVVHV�� PDLV� DXVVL� DXSUªV
G
LQGLYLGXHOV���

&RPPHQFHU�SDU�LQWURGXLUH�OD�QRWLRQ�G
DUFKLWHFWXUH��
0«WLHU���DUFKLWHFWH�
&
HVW� O
DUW�GH�FRQVWUXLUH��/
DUFKLWHFWH�YD�GHVVLQHU�GHV
SODQV�GH�E¤WLPHQWV�SRXU�HQVXLWH�OHV�FRPPXQLTXHU�¢
G
DXWUHV� FRUSV� GH� P«WLHU� �PD©RQV�� «OHFWULFLHQV�
SORPELHU�HWF���
4XHOV� VRQW� OHV� E¤WLPHQWV� TX
XQ� DUFKLWHFWH� SHXW
GHVVLQHU�"�
([HPSOHV� �� 'HV� LPPHXEOHV�� GHV� PDLVRQV�� GHV
DSSDUWHPHQWV�� GHV� «FROHV�� GHV� OLHX[� UHOLJLHX[�� GHV
PXV«HV��GHV�WK«¤WUHV��GHV�FLQ«PDV��GHV�UHVWDXUDQWV�
GHV�PDJDVLQV��HWF��
4XDQG� RQ� FRQVWUXLW� WRXV� OHV� E¤WLPHQWV� FLW«V
SU«F«GHPPHQW�O
HQVHPEOH�SHXW�IRUPHU�XQH�YLOOH��

'«ILQLU�OH�PRW�XUEDLQ���
0«WLHU���XUEDQLVWH
5HODWLI� ¢� OD� YLOOH�� TXL� HVW� HQ� OLHQ� DYHF� OD� YLOOH� HW� OD
FDUDFW«ULVH��
6HORQ� OH� QLYHDX� GH� OD� FODVVH� RQ� SHXW� SDUOHU� GH
O
RSSRV«�G
XUEDLQ��VRLW�UXUDO��

'«ILQLU�O
DJULFXOWXUH���
0«WLHU���DJULFXOWHXU�
7UDYDLO�GH�OD�WHUUH��FXOWXUH�GH�IUXLWV��O«JXPHV�HW�DXWUHV
TXL�YRQW�¬WUH�U«FROW«V�HW�FRQVRPP«V��

'«ILQLU�DJULFXOWXUH�XUEDLQH���
&XOWXUH�GH�IUXLWV��O«JXPHV�HW�DXWUHV�GDQV�OD�YLOOH��
2Q�SHXW�«YRTXHU�GHV�H[HPSOHV�G
DJULFXOWXUH�XUEDLQH
�� -DUGLQV� SDUWDJ«V�� IHUPHV� XUEDLQHV�� IHUPHV
S«GDJRJLTXHV�XUEDLQHV�HWF��

6H� TXHVWLRQQHU� VXU� �� SRXUTXRL� F
HVW� LQW«UHVVDQW� HW
XWLOH�GH�FXOWLYHU�HQ�YLOOH�"�1RWLRQ�GH�FLUFXLW�FRXUW��

([HPSOH� �� %«Q«ILFLHU� GH� IUXLWV� HW� O«JXPHV� TXL
SRXVVHQW�DX�SOXV�SUªV�GH�FKH]�QRXV��FRQVRPPHU�GHV
DOLPHQWV� GH� VDLVRQV�� U«GXFWLRQ� GX� WUDQVSRUW� GHV
PDUFKDQGLVHV�� FRPSUHQGUH� TX
RQ� QH� SHXW� SDV� IDLUH
SRXVVHU� WRXV� OHV� IUXLWV� HW� O«JXPHV� �LQIOXHQFH� GX
FOLPDW��GX�VRO�HWF����

8QH� IRLV�TXH� WRXWHV� OHV�QRWLRQV� VRQW� LQWURGXLWHV��RQ
SHXW�SU«VHQWHU�OD�YLOOH�LPDJLQDLUH��

/HV� IHXLOOHV�PLVHV�F¶WH�¢� F¶WH� IRUPHQW� OH�SODQ�G
XQH
YLOOH� LPDJLQDLUH�� &KDTXH� IHXLOOH� UHSU«VHQWH� XQ
TXDUWLHU��
/HV�TXDUWLHUV�RQW�SOXVLHXUV�VS«FLILFLW«V��
�
&HX[� DX� ERUG� GH� OD� PHU� �Qr�� HW� ��� YRQW� DYRLU
EHDXFRXS� G
KDELWDWLRQV� PDLV� «JDOHPHQW� XQ� SHX� GH
SODFH�SRXU�O
DJULFXOWXUH�XUEDLQH��

/HV� TXDUWLHUV� GX� FHQWUH� YLOOH� �Qr�� HW� ��� DXURQW
EHDXFRXS�GH�E¤WLPHQWV�¢�SODFHU�FDU�OH�FHQWUH�YLOOH�HVW
WUªV�GHQVH��LO�DXURQW�SHX�G
DJULFXOWXUH�XUEDLQH��

/HV� TXDUWLHU� Qr�� HW� �� VRQW� S«UL�XUEDLQ�� LOV� DXURQW
SOXW¶W� GHV� PDLVRQV� ¢� SODFHU� HW� EHDXFRXS
G
DJULFXOWXUH�XUEDLQH��
/HV�FDUWHV�FDUDFW«ULVWLTXHV�GHV�TXDUWLHUV�U«FDSLWXOHQW
OHV�LQIRUPDWLRQV�GRQQ«HV�FL�GHVVXV���

&KDTXH�U¶OH�D�GHV�RXWLOV���

8UEDQLVWH���9LJQHWWHV�EOHXHV�
$JULFXOWHXU���9LJQHWWHV�MDXQHV�
ΔQJ«QLHXU�YRLHULH���FUD\RQV�GH�FRXOHXUV��

/H�EXW� GH� O
DFWLYLW«� Q
HVW� SDV�GH� UHSURGXLUH�XQH� YLOOH
WHOOH�TX
RQ� OD� FRQQDLW��PDLV�GH� O
DP«OLRUHU�� HW� UHQGUH
DJU«DEOH� OH� FDGUH� GH� YLH� GHV� KDELWDQWV� GX� TXDUWLHU
LPDJLQDLUH�� $LQVL� SOXVLHXUV� TXHVWLRQV� SHXYHQW� ¬WUH
SRV«HV�DX[�MRXHXUV�SRXU�O
DP«QDJHPHQW��

8UEDQLVWH� �� FRPPHQW� HVW�FH� TXH� MH� SODFH� PHV
KDELWDWLRQV� "� 4XHOOHV� LQIOXHQFHV� VXU� OH� FDGUH� GH� YLH
GHV�KDELWDQWV�FHOD�SHXW�LO�DYRLU�"�
$JULFXOWHXU� �� HVW�FH� TXH� MH� FKRLVL� GH� UHJURXSHU� WRXV
PHV�«O«PHQWV�G
DJULFXOWXUH�XUEDLQH� "�2X�HVW�FH�TXH
MH� FKRLVLV� GH� OHV� GLVSRVHU� GDQV� GHV� HQGURLWV� TXL
SHXYHQW� ¬WUH� VWUDW«JLTXHV� "� 4XHOOHV� LQIOXHQFHV� FHOD
SHXW�DYRLU�VXU�OHV�KDELWDQWV�GH�PRQ�TXDUWLHU�"
ΔQJ«QLHXU�YRLHULH� ��&RPPHQW�HVW�FH�TXH� MH� YHX[�TXH
OHV�KDELWDQWV�VH�G«SODFHQW�GDQV� OH�TXDUWLHU�"�4X
HVW�
FH� TXL� HVW� OH� SOXV� DJU«DEOH� VHORQ� PRL� "� 4XHO� HVW
O
LPSDFW�GHV�YRLHV�TXH�MH�YDLV�WUDFHU�VXU�OH�TXDUWLHU�HW
VRQ�IRQFWLRQQHPHQW�"���



/RUV� GH� OD� UHVWLWXWLRQ�� OHV� GLII«UHQWV� JURXSHV� VRQW� LQYLW«V� ¢� UDSSURFKHU� OHXU� IHXLOOH� $�� �VHORQ� OH�PRGªOH
IRXUQL�DYHF�OHV�SODQV���HW�DLQVL�IRUPHU�OD�YLOOH� LPDJLQDLUH��8QH�IRLV�TXH�FHOD�HVW�IDLW��� OHV� LQJ«QLHXUV�YRLULHV
SHXYHQW�WUDFHU�GHV�YRLHV��URXWHV�SRXU�OHV�YRLWXUHV��SLVWHV�F\FODEOHV�HW�YRLHV�SL«WRQQHV��HQWUH�OHV�TXDUWLHUV
DILQ�TXH�OHV�KDELWDQWV�SXLVVHQW�FLUFXOHU�GDQV�OD�YLOOH���

ΔO�HVW�SRVVLEOH�GH�GHPDQGHU�DX�JURXSH�V
LOV�DLPHUDLHQW�KDELWHU�GDQV�OHXU�TXDUWLHU��

9RLFL�TXHOTXHV�H[HPSOHV�G
DP«QDJHPHQW�GH�TXDUWLHUV�SDU�GHV�«OªYHV���

4XDUWLHU�ERUG�GH�PHU 4XDUWLHU�FHQWUH�YLOOH�

4XDUWLHU�S«UL�XUEDLQ 4XDUWLHU�S«UL�XUEDLQ

�



8UEDQLVWH $JULFXOWHXU

ΖQJ«QLHXU�YRLULH

9RXV�¬WHV�FKDUJ«�GX
G«YHORSSHPHQW�GHV

KDELWDWLRQV��LPPHXEOHV�
PDLVRQV��HW�GHV

«TXLSHPHQWV��«FROHV�
PXV«HV�HWF��

9RXV�¬WHV�FKDUJ«�G
LQW«JUHU
GDQV�OD�YLOOH�GHV�«O«PHQWV

G
DJULFXOWXUH�XUEDLQH
�WHUUDLQV�FXOWLYDEOHV��MDUGLQV
SDUWDJ«V��IHUPHV�HW�DXWUHV��

9RXV�¬WHV�FKDUJ«�GX
G«YHORSSHPHQW�GHV�URXWHV
�HQJLQV�PRWRULV«V��Y«ORV�
SL«WRQV�HW�VWDWLRQV�GH

P«WUR��

/«JHQGH�
5RXWHV�YRLWXUHV���
3LVWHV�F\FODEOHV���
3L«WRQV���

ΖQJ«QLHXU�YRLULH
9RXV�¬WHV�FKDUJ«�GX

G«YHORSSHPHQW�GHV�URXWHV
�HQJLQV�PRWRULV«V��Y«ORV�
SL«WRQV�HW�VWDWLRQV�GH

P«WUR��

/«JHQGH�
5RXWHV�YRLWXUHV���
3LVWHV�F\FODEOHV���
3L«WRQV���

8UEDQLVWH $JULFXOWHXU
9RXV�¬WHV�FKDUJ«�GX
G«YHORSSHPHQW�GHV

KDELWDWLRQV��LPPHXEOHV�
PDLVRQV��HW�GHV

«TXLSHPHQWV��«FROHV�
PXV«HV�HWF��

9RXV�¬WHV�FKDUJ«�G
LQW«JUHU
GDQV�OD�YLOOH�GHV�«O«PHQWV

G
DJULFXOWXUH�XUEDLQH
�WHUUDLQV�FXOWLYDEOHV��MDUGLQV
SDUWDJ«V��IHUPHV�HW�DXWUHV��

9RXV�WURXYHUH]�OHV�FDUWHV�U¶OHV�FL�GHVVRXV��$SUªV�DYRLU�FRQVWLWX«�OHV�JURXSHV��XQ�U¶OH�GRLW�¬WUH�DVVLJQ«�¢
FKDTXH�MRXHXU��/HV�MRXHXUV�SHXYHQW�FKRLVLU�OHXU�U¶OH�RX�SLRFKHU�OHXU�FDUWH�DX�KDVDUG��6
LO�\�D�SOXV�GH�WURLV
SHUVRQQHV�GDQV�XQ�JURXSH��XQ�SOXVLHXUV�U¶OHV�SHXYHQW�¬WUH�GRXEO«��HQ�IRQFWLRQ�GX�TXDUWLHU�¢�DP«QDJHU�

ΔQVWUXFWLRQV���ΔPSULPHU�FHWWH�IHXLOOH�HQ�IRUPDW�$���HW�G«FRXSHU�OHV�FDUWHV����

�



9RXV�WURXYHUH]�OHV�FDUWHV�FRQWHQDQW�OHV�FDUDFW«ULVWLTXHV�GHV�TXDUWLHUV�FL�GHVVRXV��&HV�FDUWHV�GRQQHQW�GHV
LQGLFDWLRQV�SU«FLHXVHV�VXU�OHV�SDUWLFXODULW«V�GX�TXDUWLHU�TXH�YRXV�DOOH]�DYRLU�¢�DP«QDJHU���

ΔQVWUXFWLRQV� �� ΔPSULPHU� FHWWH� IHXLOOH� HQ� IRUPDW� $��� G«FRXSHU� OHV� FDUWHV�� HW� OHV� DVVLJQHU� DX� TXDUWLHU
FRUUHVSRQGDQW�DX�QXP«UR�GX�TXDUWLHU�LQGLTX«���
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(WDSH�����3OLHU� OH�SDWURQ�SRXU
IRUPHU�XQ�SDUDOO«O«SLSªGH�

(WDSH� �� �� $SSRVHU� GHX[
PRUFHDX[� GH� VFWRFK
WUDQVSDUHQW� SRXU� IDLUH� WHQLU
O
LPPHXEOH��

(WDSH� �� �� 5DEDWWUH� OH� WRLW� GH
O
LPPHXEOH�� \� DSSRVHU
«JDOHPHQW� XQ� PRUFHDX� GH
VFRWFK��

5«VXOWDW�ILQDO��

3OLDJH�GHV�YLJQHWWHV�LPPHXEOH�� 3OLDJH�GHV�YLJQHWWHV�PDLVRQ��

(WDSH�����3OLHU� OH�SDWURQ�SRXU
IRUPHU�XQ�FXEH�

(WDSH�����$SSRVHU�XQ�PRUFHDX
GH� VFWRFK� WUDQVSDUHQW� SRXU
IDLUH�WHQLU�OD�PDLVRQ��

(WDSH� �� �� 5DEDWWUH� OH� WRLW� GH� OD
PDLVRQ��\�DSSRVHU�XQ�PRUFHDX
GH�VFRWFK��

5«VXOWDW�ILQDO��

3OLDJH�GHV�YLJQHWWHV�IHUPH��

(WDSH� �� �� 5DEDWWUH� OH� WRLW� GH� OD
IHUPH�� \� DSSRVHU� XQ� PRUFHDX
GH�VFRWFK��

(WDSH�����$SSRVHU�XQ�PRUFHDX
GH� VFWRFK� WUDQVSDUHQW� SRXU
IDLUH�WHQLU�OD�IHUPH��

5«VXOWDW�ILQDO��

(WDSH�����3OLHU� OH�SDWURQ�SRXU
IRUPHU�XQ�FXEH�

��



9LJQHWWHV�LPPHXEOHV�

��



9LJQHWWHV�PDLVRQV�

��



9LJQHWWHV�IHUPHV�

��



9LJQHWWHV��MDUGLQ�SDUWDJ«�

9LJQHWWHV�ORSLQ�GH�WHUUH�

9LJQHWWHV��P«WUR

ΔQVWUXFWLRQV���/HV�YLJQHWWHV�MDUGLQ�SDUWDJ«��ORSLQ�GH�WHUUH�HW�P«WUR�FL�GHVVRXV��VRQW�¢�LPSULPHU�VXU�XQH
IHXLOOH�$���/HV�YLJQHWWHV�GRLYHQW�¬WUH�G«FRXS«HV�LQGLYLGXHOOHPHQW��HOOHV�QH�VRQW�SDV�HQ�YROXPH���

��



9RLFL�OH�SODQ�GH�OD�YLOOH�LPDJLQDLUH�FRQVWLWX«�SDU�OHV�GLII«UHQWV�TXDUWLHUV�TXL
VRQW� ¢� DP«QDJHU�� /HV� TXDUWLHUV� VRQW� QXP«URW«V� GDQV� OH� FRLQ� HQ� KDXW� ¢
GURLWH� GH� OD� IHXLOOH�� /HV� QXP«URV� SHUPHWWHQW� G
LGHQWLILHU� UDSLGHPHQW� OH
TXDUWLHU�PDLV�«JDOHPHQW�GH�SRXYRLU� OHV�DVVHPEOHU�GDQV� O
RUGUH� ORUV�GH� OD
UHVWLWXWLRQ���

$WWHQWLRQ���/HV�SDJHV�VXLYDQWHV�VRQW�¢�LPSULPHU�DX�IRUPDW�$��

�

3ODQ�J«Q«UDO�GH�OD�YLOOH�LPDJLQDLUH��FRQVWLWX«�GHV���TXDUWLHUV��

�

��















'H���¢���DQV

0«GLDWLRQ�HW�RX�PLVH�¢�GLVSRVLWLRQ�GH
PDW«ULHO�¢�WLWUH�JUDFLHX[

8Q�DWHOLHU�FRQ©X�SDU�O
«TXLSH�GH�OD�0$9�3$&$��
(OLVDEHWWD�&$67(//$12��-XOLH�'$1Δ/2��)UDQFHVFD
)Δ(7��$XU«OLH�*28$=���0DWKLOGH�3$5(17(//Δ��/LVH

7$%Δ7�DYHF�O
DLGH�G
ΔVDEHOOH�&�5�62/$

3DUWHQDLUHV���'5$&�3$&$��&52$��3$&$��$JHQFH
GX�VHUYLFH�FLYLTXH

�JH

'XU«H

��KHXUH

7DULIV

3URGXFWLRQ

0$9�3$&$�������

&RQWDFWV
�

FRQWDFW#PDYSDFD�IU
PHGLDWLRQ#PDYSDFD�IU

7«O����������������

3RXU�SOXV�G
LQIRUPDWLRQV

ZZZ�PDYSDFD�IU

��


